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Pictured above: CIADA CEO David Cardella, Jamie Nicastle, 
Andrew Murillo, and CIADA President Mike Widhalm

Congratulations
CIADA QUALITY DEALERS

OF THE YEAR
JAMIE, RYANJAMIE, RYAN &  & ANDREWANDREW

AUTO WAREHOUSE INC. 
(Ryan isn’t pictured because he was delivering a car!)



As 2025 comes to a close we can say it was not as smooth as we hoped. 
Due to budget shortfalls at the state and counties new employees were 
not hired to handle the increase in business which caused unreasonable 
delays in processing titles. When CIADA learned of this issue from 
members reaching out to us for help it became a priority for us to solve. 
Dealers tackle problems by finding an immediate solution unfortunately 
government does not work the same way.

With a new business oriented administration in charge the promise of 
price reductions, inflation and interest rate cuts took longer to happen 
than expected. The December report showed inflation under 3%, which 
should give the federal reserve the ability to make another interest rate 
cut. 

Enjoy the holidays 2026 will be a record year!

David Cardella, CEO
CIADA
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A YEAR OF 
SURPRISES

CEO’S MESSAGE

HAPPY HOLIDAYS
The CIADA Staff
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Quality Dealer of the Year | L to R: Ryan Faino, 
Jamie Nicastle, and Andrew Murillo of Auto 
Warehouse

CIADA Charity Recipients | [left image] The Butterfly Foundation L to R: Sarah’s Home, Rocky Mountain Heroes 
Foundation, and Remount Foundation  [right image] Another recipient, Sox’s Place

CLICK HERE 
FOR  THE

FULL EVENT
GALLERY!
PASSWORD: 2025

CIADA Charity Recipients | Caruso Family Charities L to R: 
Phil Stafford, Andrea Caruso, Karen Caruso and Jerry Caruso

$379,000
TOTAL RAISED $106,000RAISED FORCARUSO FAMILYCHARITIES

https://emilytakacs.smugmug.com/CIADA-2025
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https://emilytakacs.smugmug.com/CIADA-2025
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Key Differentiators: Key Benefits:

REQUEST
A DEMO

Speed! Our system rates multiple products in a few 
seconds. Generate a menu in under a minute!1
Exceptional Support – Fast, personalized service when 
you need it most. No long wait times—just real help. 
Try it out by dialing 855-MENUSYS (636-8797)

2
Ensures Compliance – State-specific disclosures, 
declination forms, clear product presentations, and 
digital documentation keep every transaction compliant.

3
Reporting – CIADA dealers, easily see your performance 
for your dealership’s book of business on a daily, 
weekly, and monthly basis.

4
Seamless & Customizable – Adaptable with full 
menu customization.5

Ease of Use – Intuitive and user-friendly interface 
that requires minimal training. 1
Closing Gaps in F&I – Identify missed opportunities 
through reporting and ensure every customer is 
presented with the right products at the right time. 

2
Compliance & Liability Protection – Every transaction 
meets state and federal regulations with built-in 
compliance tools, including disclosures, declination 
forms, and digital document tracking. 

3
Administrators and Providers – Fully integrated with 
over 150 providers and product administrators, with 
real-time data flow and eliminating manual entry errors. 

4
Transaction & Sales Tracking – Monitor every F&I 
transaction, including menu presentations, customer 
engagement time, and product penetration rates.

5
Maximizes F&I Profits – Proven to increase F&I income 
on each transaction through optimized product 
presentations and detailed performance tracking.

6

EMPOWERING DEALERS.
ELEVATING F&I PERFORMANCE.

White labeling our product for CIADA dealers – 
so themes, features, etc., are done your way.6

https://www.lobelfinancial.com/
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Locally and across the nation, Vitu supports 
all of your title and registration needs. Visit 

vitu.com or call 800-211-3642 to learn 
more and schedule a demo today.

In offering in-state reg and titling services to dealers across the state 
of Colorado, Vitu is proud to partner with the Colorado Independent 
Automobile Dealers Association. Visit ciada.org

Vitu, Vitu Accelerated Title and Accelerated Title are trademarks of Vitu, Inc.

Digital title & reg 
made for you.

50-state title & reg with  
Vitu Interstate —  

incorporating RegUSA

Don’t wait weeks or months — get trade-in  
payoff and title release faster than ever

Now with your payoff and release,  
get the vehicle titled in your  

dealership’s name

ACCELERATED TITLE ™

Auto-populated forms 
prevent critical errors

Local experts answer 
your questions

Dependable fee 
and tax calculation

Account Executives check in

DOR processing 
done right

Secure, intuitive 
web-based solution Ensure compliance with 

professional deal audits
Seamless DMS integration 

reduces data entry 

Eliminate manual checks with 
ACH transfers

https://vitu.com/


https://nationallenders.com/
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https://outlook.office365.com/book/CIADAprogram@ep6ix.com/


 

https://xplorpay.com/
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  Watch for announcements on education and registration early in 2026 at niada.com/convention.

https://niada.com/convention/

